
Program Job Title SOC Code

National 

Median 

Income

Indiana 

Median 

Income O*net Link

SCHOOL OF INFORMATION TECHNOLOGY

Help Desk Computer User Support Specialists 151151 $44,300 http://www.onetonline.org/link/summary/15-1041.00

Computer Customer Support Specialist

Computer Help Desk Representative

Computer Help Desk Specialist

Desktop Support Specialist

End-User Support Specialist

Help Desk Analyst

Help Desk Technician

Computer Network Support Specialists 151152 $44,300 http://www.onetonline.org/link/summary/15-1041.00

Network Diagnostic Support Specialist

Network Support Technician

Network Technician


